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Buy With Confidence

In a unique innovation, the SBP has partnered with Hampshire’s Trading Standards team to add a new dimension to the Sustainable Business Directory. Buy With Confidence is a consumer support scheme designed to help customers make better informed decisions about the products and services they buy, secure in the knowledge that the supplier they choose is credible and reliable.

We thought that the low carbon economy could benefit from this. Being such a new and fast-moving sector it can be difficult for businesses to know who to deal with when they are looking for new products and services. Those businesses featured in the directory with the Buy With Confidence logo will stand out from the crowd.

The SBP is very keen to encourage consumer confidence within the local sustainability sector. For that reason, any business member of the SBP electing to undergo the Buy With Confidence assessment will have their annual BWC membership (usually £102.50) covered by their BP subscription. All they will need to pay is a one-off administration charge to Trading Standards and then, for as long as they remain SBP members they will also enjoy the added benefits of Buy With Confidence membership at no extra cost.

Assessment

The assessment process is straightforward, and progress can be swift as long as the applicant is able to provide the necessary information. Trading Standards officers will undertake a series of desk-based searches, exploring areas such as your company’s trading history, complaints and prosecutions, qualifications and certifications. They will then visit you at your company premises to check evidence which backs up your claims and view any relevant paperwork. Finally, they will take up references from recent customers. Once  the information has been gathered to Trading Standards’ satisfaction, you will be BWC approved and can display the logo with pride – on the SBP database, on the Trading Standards website, and in your own materials.
For full information on the scheme, visit www.buywithconfidence.gov.uk. The SBP will be here to support you through the process.

Pursuing Buy With Confidence is not an obligatory requirement for SBP members and Sustainable Business Directory listings, but we would encourage members to take up the opportunity to showcase their quality and credentials to their customers.
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